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Technology Help Desk 
412 624-HELP [4357] 

http://technology.pitt.edu 

 
Manually Configuring Windows Vista for Wireless PittNet 

 
Overview 

 
The University of Pittsburgh’s Wireless PittNet service provides wireless network access to all University of Pittsburgh students, 
faculty, and staff.  You can use the PittNet Complete CD (available at any campus computing lab or 105 Bellefield Hall) to 
automatically configure your Windows Vista computer to use Wireless PittNet, or you can use the instructions provided below to 
manually configure your Windows Vista computer.     
 

 
Configuring Windows Vista 

 
1. Click the Start button, and then click Connect To.  Windows Vista will scan the network and provide you with a list of all 

available wireless networks. 
 
2. Select WIRELESS-PITTNET, and click Connect. 
 

 
 

3. At the Additional log on information is required to connect to this network window, click Enter/select additional log on 
information. 
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4. In the Enter Credentials window, enter your University Computer Account user name and password.  Leave the Logon domain 

box empty. Click OK. 
 

 
 

5. Another prompt for additional information will appear.  Click the Enter/select additional log on information button. 
 

 
 
6. At the Validate Server Certificate window, click OK. 
 

 
 
7. When the screen appears saying a connection to WIRELESS-PITTNET is successful, click Close.  You can now open a Web 

browser to begin using the service.   
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Questions and Feedback 
 
The Technology Help Desk at 412 624-HELP [4357] is available 24 hours a day, seven days a week to answer your technology-
related questions.  Questions can also be submitted via the Web at technology.pitt.edu. 


